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CENTERSTONE 9.4.29 INTRODUCTION

Manhattan Software Inc. is pleased to introduce new functionality and product enhancements for users
with the release of CenterStone 9.4.29.
This Release Notes document includes:

= New Features
= General Enhancements
®  Changes

© Manhattan Software, Inc.
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NEW FEATURES

Indirect Cost Recovery (ICR) Tracking

Indirect Cost Recovery (ICR) is an enhancement to the CenterStone application that provides a means of
tracking and verification of space-related, indirect costs associated with research grants and other
contracts, and to enable production of the reports necessary for cost recovery.

See the “Indirect Cost Recovery (ICR) User Guide” for details and instructions on using the new

functionality.

Contacts Tab added to Building, Floor, Space, and Zone screens

You can now associate people in your HR database with a Building, Floor, Space, or Zone.

Navigation: Display any STRUCT UNITS - Building, Floor, Space, or Zone tab = Search button = make
a selection = Contacts tab = Assign button = Search button = Double-click a HR = Select a Contact
Type = Close button

Figure 1: Contacts Tab

i Building: Dallas-€lm site - Dallas elm bldg - As Built ~

RECORD EDIT HELP [ REPORTS
ATTRIBUTES * BREAKDOWNS ® PICTURE * FLOORS ® HUMAN RESDURCES ° ASSETS | CONTACTS |' LEASING ¥ WORK ORDERS ° DODCUMENTS

MName BU Name Contact Type Phone Number Email
Smith, Austin HR

[ Assicn ["] REMOVE ["] cLOSE ||
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GENERAL ENHANCEMENTS

Additional Information Displayed from Help Menu

Users will now see build and patch details when they display the “About Manhattan” window from the
Help system.

Navigation: HELP = About Manhattan

Figure 2: Help About displaying additional information

‘ & http://appsen El'-ll.manhattan‘lo(al-E—Centerf;ne-ECEntElCne._i:-|:T-.'cnnecticnPcc:|=Q-—-_ST-—F‘T_-C%

RECORD EDIT |HELP [HFI REPORTS

%Abcut Manhattan 9.429.0.196
e Manhattan 9.4, 29

Build: 9.429.0,19& Built on: August 1, 2013
@ 2000 - 2013 Manhattan Software, Inc

Datzbase Version: Manhattan 9.4,29
Deployment Date: 01 Aug 2013

Ceployment Date Database Patch
Mo databases patches deployed

Open a Zone, Space, or Measured Area without opening a Drawing

Users can now open a Zone, Space, or Measured Area without being required to display the associated
drawing. This applies to opening a single Zone, multiple Zones, a single Space, multiple Spaces, a single
Measured Area, and multiple Measured Areas.

Zone Area

Navigation: STRUCT UNITS = Zone > Search = click a Zone to highlight it = select Information from
the menu

Clicking Information from the menu displays the highlighted Zone attributes without displaying the
drawing.

© Manhattan Software, Inc.
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RECORD EDIT HELP [IH REPORTS

HOME | STRUCT UNITS | BUS UNITS ASSETS | LEASING | OPS MGT | DEMAND | CORP MAP | SETUP | USER MGT
Sites | Buildings | Floors | Zonas | Spaces | Measured Araas | Virtual Move List | Moves | Move Sets | Supply | Scenarios | Space Planning | MAC
Draing

Load Search: | — Default Zone Search — |Z“ [ CREATE CUSTOM SEARCH | =
Search Filters
Portfalio:

SEARCH CLEAR SAVE FILTER SET ‘ | SAVE SEARCH AS... ‘

|£| Zone: B
AL Zanz LELETE Zug —
: T TR (T e | s | G | (mes | iema
Building M

General Information

Zone name:

Zone number: B

Description

Zone type: || |

Mot Applicable

Tenant: | |

Floor Area Type:

]

s

Measurements

Actual: [14520 |sF [124.08 | 2

| [ appPLY ["] CLOSE [”] HELP ||

Selected 89 records

—_— |

Space

Navigation: STRUCT UNITS = Spaces - Search - click a Space to highlight it > select Information from

the menu

Clicking Information from the menu displays the highlighted Space attributes without displaying the

drawing.
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Figure 4: Opening a Space

RECORD EDIT HELP [fH REPORTS

HOME ® STRUCT UNITS © BUS UNITS ® HR ° ASSETS " LEASING * OPS MGT * DEMAND ° CORP MAP * SETUP ° USER MGT

ke ngs | Floors | Zones | Spaces | Measured Areas | Virtual Move List | Moves | Move Sets | Supply | Scenarios | Space Planning | MAC

Load Search: | — Default Space Search — IZ“ [ (CREATE CUSTOM SEARCH | =

Search Filters

Locstonhumoer [ ] staws Funcon:
Portfolio: r —
|| Space: 6 g

ATTRIBUTES‘ EBUS UNITSI HRl ASSETS‘ CDNTACTS‘ SHARING‘ NDTES‘ LEASING‘ WORK DRDERS' YERS

General Information

s

Building Space name:

Space number: |§ |
Description |

Capacity:

0
Occupancy: [0
Mark for Special Allocation: [
s reservable: [

[Units

||-
— =

I appLy [II] CLOSE [”] HELP ||

4

Selected 1257 records

Measured Area

Navigation: STRUCT UNITS - Measured Areas ->Search = click a Measured Area to highlight it >
select Information from the menu

Clicking Information from the menu displays the highlighted Measured Area attributes without
displaying the drawing.
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Figure 5: Opening a Measured Area
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RECORD EDIT HELP [ REPORTS

HOME ° STRUCT UNITS © BUS UNITS ASSETS ' LEASING ° OPS MGT  DEMAND  CORP MAP % SETUP % USER MGT

ings | Floors | Zones | Spaces Measured Areas  Virtual Move List | Moves | Move Sets | Supply | Scenarios | Space Planning | MAC
Information Drrawing
Load Search: | — Default Measured Area Se.. IZ“ [[CREATE CUSTOM SEARCH | =

Search Filters
Building Mame:

Measured Area Type Name: Portfolio:

‘ SEARCH | | CLEAR |

SAVE FILTER SET J | SAVE SEARCH AS... J

|

d Area:

[&] M

L ———————

Euildmgl

Dallas elm bldg
Dallas elm bldg
Dallas lm bldg
Dallas elm bldg
Dallas elm bldg
Dallas elm bldg
Dallas elm bldg
Dallas elm bldg
Dallas elm bldg

|

ATTRIBUTES‘ ASSETS‘ LEASING‘ WORK ORDERS " DOCS

rGeneral Information

Area name:

Area number:
Description
Measured Area type:
Floor Area Type:

[]

rUnits

Space function:

Space type:

I

s

Selected 196 records

[ appLY [”] CLOSE ["] HELP ||

Multiple Zones, Spaces, or Measured Areas

Navigation: STRUCT UNITS = Zone, Spaces, or Measured Areas - Search = highlight multiple items
using the Crtl key or the Shift key = select Information from the menu

NOTE: For Measured Areas, all areas must be from the same Portfolio.

Clicking Information from the menu displays the highlighted selections attributes in cascading order
without displaying the drawings.
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Figure 6: Opening Multiple Zones, Spaces, or Measured Areas

e
rraisuTes U assers | Leasiva | mork oroeks | cocs

Area name:
Asea number.

Description

Measured Area type: | vertical Penetration :]

Floor Area Type: ot Applicable

chor e e ]
weorereri_
v armpuTes assers¥ wease . woss oxoees | vocs W

Sp

s Area nane
Asea number:
Description

Measured Area typs

Floor Area Type: [Gross

| Measured Arex: 88 - VOL

A s ———

{usu Defined Afributes —|
Area name.

Acea number o
Descrption

Measured Avea type: [ Tuetalerevaton_[7]
Floor Area Type: ot Applicable
(1 Messured ves i Fioor- 25 -

User Defined Attribute
P e ———— |
Spd

Lol | heasurements

54 Area name:

Areanumber. 345
Description

Measured Areatype: | Tverscal Penevaton ;

Floar Area Type

User Defined Aftributes —{
Space function [+]
Space type T

Space status:
5

rMeasurements

Actual: [15893 SF 12858 |WF

User Defined

RoPERTVMGR [ [1]

Report Enhancements

Shared Space Report Classification and Color By Enhancement

It is now possible for users to run a report to view information for multiple Business Units that share
Spaces.

This enhancement has two parts:

= Space and Business Unit information can be combined into one Report Classification in
Report Writer whenever a Space is being shared. It includes percentages of square feet and
square meters by Business Unit on a Space and lists the multiple Business Units sharing a
Space.

= Additionally, you can turn on the Business Unit layer on drawings and select either the
“Group Equal” or “Group %" Color By to display all of the applicable Business Unit
descriptions for each color in the shared Space.

NOTE: To activate the Admin Setting “bu_colorby_include_shared”, the client must contact
Manhattan Software (enter a support case). No system downtime is required to activate
this setting.

© Manhattan Software, Inc.
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Navigation: Report menu - Space - SHARED

Figure 7: New “Space — SHARED” classification in Report Writer

CHOOSE CLASSIFICATION ESEhet Dai e Lot

Classification: o

Lease Clauses ~
| Lease Contact
SELECT TYPE Lease Critical Dates
Lease Documents
Lease Escalators
@ Tabular Lease Rent Run Report
Lease Struct Units
Measured Area

Mowe

Mowve - HR Changes

Move - Measured Area Changes
—
—_—

Mowve - Space Changes
! Move - Zone Changes
2 REPORT F:Move Order
Mowve Reguest
| Ops Mgt Contact
|7 M 1 Ops Mgt Project
ARy REIUICPrEVentative Maintenance
.|Rent Count Report
AValf_SErvice Reguest
= | Sit
FielgZ™ _ tlds
Space - SHARED |
—  —  Lpace Version
vendor
Work Order
Work Order Asset ;
Work Order Task E
Work Order Template
[Zone

| Wy T

NOTE: No changes have been made to the existing Business Unit layer functionality, which
displays the Business Unit description on drawings.

Refer to the following table for information regarding the new fields.

Table 1: New Shared Classification Fields

New Field | Source

Space Name

Space Classification

Space Number

Space Classification

Business Unit Name Space Sharing Tab
Sharing Percent Space Sharing Tab
Shared SF Space Sharing Tab
Shared M2 Space Sharing Tab

Space Description

Space Classification

Planned Head Count

Space Classification

Actual Head Count

Space Classification

Space Function

Space Classification

Space Type

Space Classification

Space Status

Space Classification

© Manhattan Software, Inc.



Space Tenant

Space Classification
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New Field ’ Source

Space Grade Level

Space Classification

Space Sharing Type Space Classification
Actual SF Space Classification
Usable SF Space Classification

Basic Rentable

Space Classification

Calculated Rentable

Space Classification

Lease Rentable

Space Classification

Portfolio

Space Classification

Building Name

Space Classification

Building Number

Space Classification

Site Name

Space Classification

Floor Number

Space Classification

Floor Name

Space Classification

Zone Name

Space Classification

Zone Actual SF

Space Classification

Building Address Street 1

Space Classification

Building Address Street 2

Space Classification

Building City

Space Classification

Building Country

Space Classification

Building State

Space Classification

Building Zip Code

Space Classification

Building Address Region

Space Classification

Business Unit Type

Business Unit Classification

Business Unit Parent

Business Unit Classification

Business Unit Color

Business Unit Classification

Business Unit GLCode

Business Unit Classification

Business Unit Description

Business Unit Classification

BU_L1 BU Name

Business Unit Classification

BU_L1 BU Number

Business Unit Classification

© Manhattan Software, Inc.
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New Field | Source

BU_L1 BU Desc

Business Unit Classification

BU_L2 BU Name

BU_L2 BU Number

Business Unit Classification

Business Unit Classification

BU_L2 BU Desc

Business Unit Classification

BU_L3 BU Name

Business Unit Classification

BU_L3 BU Number

Business Unit Classification

BU_L3 BU Desc

Business Unit Classification

BU_L4 BU Name

Business Unit Classification

BU_L4 BU Number

Business Unit Classification

BU_L4 BU Desc

Business Unit Classification

Combine Space Console and Measured Area Classifications (D05538)

Previously, the Space Console and the Measured Area reports were separate reports. The information
from both reports is required for a complete view of the Building and Floor. It was possible to create a
“nested” report to combine the information; however this required extra effort by users.

The new Space — Measured Area report Classification has been developed that combines all fields
within the Space Console Classification and Measured Area Classification into a new Classification that

will include a more complete view of the Building and Floor.

Figure 8: Report Classifications in previous versions

CHOOSE CLASSIFICATION Field Directory

Classification:

3 = | Business Unit Console
SELECT TYPE Human Resource Console

Asset Category
Asset Class

Asset Definition
Asset Group Definition

Asset HR Assignment Tracking
! Asset Location Tracking
v NREPORT f 20"% Rorot
 —————
| Building
|7 ADD/REMA Building BU Occupancy
i Business Unit

Floor
Avail HR Space Assignments
= {Human Resource
Fie]t: Lease
Lease Business Units
| Lease Clauses
Lease Contact

Lease Critical Dates
Lease Documents
Lease Escalators
Leasa Struct Units

[(MessoredAres __—] A

® Tabular Work Order Console ]
Asset

Both of these Classifications had
— to be configured through
E nested reports for the
information to be included in
— one report.
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Figure 9: New Space — Measured Area report Classifications

r

Report Explorer

Reports for: + | MName

Labor Provider -~

Lease

MAC Available Dates

Maintenance Program

Measured Area

_ | Move
Move Order

_ | Move Request

Ops Mgt Contact

_|Ops Mgt Project

Preventative Maintenance

_ | Procedure

Procedure Group

SLA Calendar

SLA Critical Equipment

SLA Definition

SLA Heliday Schedule

_| S5LA Job Type A
A Both of the previous

Service Request E Classifications still exist, but

i :R:p pace / the Space — Measured Areas

Classification has been added.
“Space - Measured Area | |

— Space - snared

Space Demand Request
— SysEntity
Vendor

— Work Order
Zone

L e

Edit|Info

TS & OTTIITIGT

CS Lease cts

Table 2: New Space — Measured Area Classification Fields

Space Name Space Classification
Space Number Space Classification
Space Description Space Classification + Measured Area Classification
Planned Head Count Space Classification
Actual Head Count Space Classification
Marked For Special Allocation Space Classification
Space Function Space Classification + Measured Area Classification
Space Type Space Classification + Measured Area Classification
Space Status Space Classification + Measured Area Classification
Space Tenant Space Classification
Space Grade Level Space Classification
Space Sharing Type Space Classification
Actual SF Space Classification + Measured Area Classification
Usable SF Space Classification
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Basic Rentable

Space Classification + Measured Area Classification

Calculated Rentable

Space Classification

Lease Rentable

Space Classification

Cost Space Classification
HR Name Space Classification
HR BU Name Space Classification

HR BU Parent Name

Space Classification

Employee Number

Space Classification

Employee Type

Space Classification

Title Space Classification
Mail Stop Space Classification
Work Phone Space Classification
Email Space Classification

HR Grade Level

Space Classification

Hire Date

Space Classification

End Date

Space Classification

Asset Assign To

Space Classification

Asset Category

Space Classification

Asset Class

Space Classification

Asset Definition

Space Classification

Asset Part Number

Space Classification

Asset Name

Space Classification

Asset Manufacturer

Space Classification

Asset Description

Space Classification

Asset HXWxD

Space Classification

Asset Replacement Cost

Space Classification

Asset Serial Number

Space Classification

Asset Tracking Number

Space Classification

Asset Assignment Type

Space Classification

BU Sharing

Space Classification

Shared Percentage

Space Classification

© Manhattan Software, Inc.
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Notes Space Classification
Lease Name Space Classification + Measured Area Classification
Work Order Number Space Classification

Lease Is Covered

Space Classification

Work Order Name Space Classification
Work Order Status Space Classification
Work Order Priority Space Classification
Work Order Category Space Classification
Work Order Job Type Space Classification

Work Order Created Date

Space Classification

Work Order Start Date

Space Classification

Work Order Completion Date

Space Classification

Work Order Assigned To

Space Classification

Work Order Requested By

Space Classification

Work Order Requested For

Space Classification

Work Order Task Count

Space Classification

Work Order Completed Task Count

Space Classification

Work Order Percent Complete

Space Classification

Work Order Campus

Space Classification

Document Name

Space Classification

Document File Name

Space Classification

Document Current Version

Space Classification

Document Read Only

Space Classification

Document Checked Out By

Space Classification

Document Checked Out By Date

Space Classification

Document Created By

Space Classification

Portfolio

Space Classification + Measured Area Classification

Building Name

Space Classification + Measured Area Classification

Building Number

Space Classification + Measured Area Classification

Site Name

Space Classification + Measured Area Classification

Floor Number

Space Classification + Measured Area Classification
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Floor Name Space Classification + Measured Area Classification
Zone Name Space Classification

Zone Actual SF Space Classification

Building Address Street 1 Space Classification

Building Address Street 2 Space Classification

Building City Space Classification + Measured Area Classification
Building Country Space Classification + Measured Area Classification
Building State Space Classification + Measured Area Classification
Building Zip Code Space Classification + Measured Area Classification
Building Address Region Space Classification + Measured Area Classification
Measured Area Name Measured Area Classification

Measured Area Number Measured Area Classification

Measured Area Type Measured Area Classification

Drawing Name Measured Area Classification

Is Archive Portfolio Measured Area Classification

Is Proposed Portfolio Measured Area Classification

Space UDA Name Space Classification

Measured Area UDA Name Measured Area Classification

Display Business Unit Description for Shared Spaces

The system has been enhanced to display the applicable Business Unit description for each color in a
shared Space when either the Group Equal or Group % Color By is selected

Sharing set to “Group Equal” in Space attributes
As shown in the following figures, the Business Unit descriptions are displayed.

Navigation: STRUCT UNITS = Spaces - Search - click a Space to highlight it > select Information from
the menu
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Figure 10: Example of sharing set to “Group Equal” in current version

The description is displayed
for each ((Business Unit).

NOTE: The Business Unit layer displays the Business Unit description on the drawings, therefore
if the Business Unit number is desired, that value needs to be in the Description field on
each Business Unit record.

Sharing set to “Group %” in Space attributes
As shown in the following figures, the Business Unit descriptions are displayed.

In both previous and new versions, the amount of space shown in each color is reflected by the
percentage of space each Business Unit occupies. For example, in space 1105D below, there are two
Business Units: one with 75% of the space and the other with 25% of the space.

Figure 11: Example of sharing set to “Group %” in current version

S

The description is
displayed for each
((Business Unit).

Business Unit Console and Custom Search Enhancements

Previously, when Business Unit Attributes were edited, it was not possible to identify who made the
changes and when.

The Business Unit module now automatically displays two new fields on the Attributes screen, the
Search screen, and Search Results screen. This enables users to see which user made changes to the
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General Information section of the screen as well as the date/time the changes were made. This
includes imported Business Unit records.

The two new fields are:

= User Modified By (user name)
= Last Modified Date (date and time)

NOTE: Which specific fields were changed and changes to the UDA section of the Attributes
screen is not tracked by the new fields.

Navigation: BUS UNITS - Search > select a Business Unit

Figure 12: Business Attributes screen showing new fields

L

RECORD EDIT MELP [} REPORTS

ATTRIBUTES ' LOCATIONS © HUMAN RESOURCES © ASSETS | SCENARIOS ' DOCUMENTS

General Information

*Business Unit Name: nformation Technology
Description:

Business Unit Number: (2.4

*Business Unit Type: |Company ;

) : The two new fields are populated
Business Unit Parent: | | =]

) automatically after a user saves
Business Unit Color | A
oL Coda changes to the Attributes screen.

Last User Modified By: |user2. 1

Last Modified Date: 20130514 13.09
User Defined Aftributes
BU description: [2 description |

[9 accinn 1

Creating a Custom Search that includes the two new fields

Whenever you create a Custom Search, the two new fields will be listed for you to select. You can
include them in the Filters as well as the Search Results.

© Manhattan Software, Inc.
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Figure 13: Creating a Custom Search that includes the two new fields

r Filter Field Selecti

Available Assigned
Drawing Name - Order Search For Display Name Field Name Control Type O
Floor Mame >3 1BusinessUnit  Last Modified Date Last Modified Date DateBox Equ|

2 BusinessUnit Last User Modified By Last User Modified By FreeFlowText Cor

Last Modified Date
Last User Modified By

Porifolio <<

nneE

ave Up

UDA - BU allocati
UDA - BU change2
UDA - BU code
UDA - BU created
UDA - BU cumrent estimate  |—
lUDA - BU description d | T

r Filter Field Details

Field Name: *Operator:

Figure 14: Example of Search screen using the two new fields

¥ 1
Logout &8
rr

CenterStone ®

RECORD EDIT HELP [ REPORTS
HOME | STRUCT UNITS | BUS UNITS

As always, you can leave the

Load Search: [ _ Test e[ v] ] Setas Default = search Filters blank, however if
you want to narrow the search,
you can enter text for the User
Name and/or select a date for the
Last Modified Date.

Search Filters

User Name contains Last Modified Date matches

['searen| | ciear | [ savernterser | [ save searcuas.. |

[ ADD Busi Tl veiers gusinsss une W 24z sesuisToLE |
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Figure 15: Example of Search Results screen using the two new fields

RECORD EDIT HELP [ER REPORTS
HOME | STRUCT UNITS | BUSUNITS | HR | ASSETS | LEASING | DPSMGT | DEMAND | CORP MAP | SETUP | USER MGT

Information
Load Search: | BU Custom Search cumnE [] Setas Default EDIT |
Search Filters

Last Modified Date matches Last User Modified By contains

CLEAR | | SAVEFILTER SET | [ SAVE SEARCHAS... |

B 5 Businessunis [ ADD Business Unit | [ DELETE Busi Unit | [ SAVERESULTSTOFILE | | CREATE REPORT FROM RESULTS |
-0 B Company (3b)
#-[3 Finance Company (2.2} Last Modified Date Last User Modified By
#-(3 Human Resource Company (3 (2013-05-02 14:25 user2.1
(0 Marketing & Sales Company (| [2013-05-02 15:19 user2.1l
&3 Professional Services Compal (2013-05-07 13:20 user2.1 As always, you can create a
RS E el Custom Report by clicking the
2013-05-07 14:48 user2.1
2013-05-07 14:48 user2.1 Create Report From Results
2013-05-07 14:51 user2. 1 button.
2013-05-07 14:52 user2.1
2013-05-07 14:59 user2.1
2013-05-14 13:05 user2.2
2013-05-14 13:11 user2.1
| | »
Selected 11 records #H100% ~

Wrap Text (rather than truncate) on Floor Plan Legends
When viewing legends via “Legend on Plan” or “Legend at Edge”, the text in Floor Plan Legend was
limited to four inches in length. Now, this text will automatically wrap if it is longer than four
inches.

This enhancement affects the way the screen displays the information as well as how it appears
when printed.

Figure 16: Example of wrapped text of Building Name in current version

Manhattan Corporate
| | Headquarters Bldg

lanhalian Corpon quariers 1
Manhattan Corporate Headauanars Addr. 2
Dallas TX 75220

Floor: 01

Portfolio: As Built

Date: Sep 18, 2012

12 4 o 16 33 foat

NOTE: When using “Legend at Edge”, the wrapped text will not display on the screen or when
printing its “image”. When printing to a printer, the wrapped text is visible.

© Manhattan Software, Inc.




CenterStone
9.4.29 Release Notes

22

Figure 17: Example of wrapped text of Color By legend in current version

Division
Units Actual
I rinance and Legal 22 24884 SF
[ ] General Administration 19 22360 SF
I LD Test Group 1 551 SF
[ | Research and Development 19 2,707 SF
l:l Research and Development
Systems Research Division 1 164.6 SF
Sales and Marketing 19 2,363.1 SF
TOTALS 81  94779SF

Color By includes Additional data in Legend

Previously when users selected Color By, the totals included only areas that were accounted for in the
Color By drop-down. Now, non-designated areas can be included, thereby allowing you to easily see the
total gross square footage of a floor. By default, these legend options are turned off.

The non-polylined information is available for Division, Space Function, and Space Status views.
Navigation: Drawing from any object 2 View - Legend Properites

Figure 18: Turning on Optional Fields in Legend
Legend Properties . a . - . | B 3 " e (|

rOrientaton —— - ogo Location————  ~Optional Fields—|
@ Left v Totals V\ Select the Totals checkbox to
¢ Horizontal ¢ Center [ Unit Count include the sub total and non-
[ Occupancy Count designated square footage.
rTitle Block £ Right [ Capacity Count
{* Default Layout Legend Width: 480 pixels [~ Vacancy Count
C Custom Layout Image Width: NONE [ Occupied 57
[~ Vacant SF
(" Standard Layout rTable Dimensions ————— V' Actual SF
r Mame Width: [~ Usable SF
" [ Rentable 5F {Lease)
[+ show Data Sock e v [ Basic Rentable SF
e Columns:  [aUTO[¥] [~ Calculated Rentable SF
&5 s Rows: [~ Lease Rentable SF
[~ Fully Loaded 5F
e O mese [ Allocated SF
W Mon-Polylined
[+ Commaon Area
[v Vertical Penetration
[+ Floor Gross
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The Floor information in Figure 19 would result in a Legend that looks like Figure 20.

Figure 19: Example of Floor information

RECORD EDIT MANAGE DRAWING HELP [fffl REPORTS

ATTRIBUTES

BREAKDOWNS

DRAWING MGT

CONTACTS

LEASIMNG

r General Information
*Portfolio:
Building:
*Floor Name:
*Floor Mo.:
Drawing Mame:
Floor Type:

DWG Mot Required
Current Capacity:

Current Occupancy:

s Built =]
MA- Aflantic Avenue Bldg [=]
IMA- 200 Atlantic Ave Flod

11 |

IMA- 200 Atlantic Ave Flod

| -]
O

b ]

rMeasurements

Floor Gross
Floor Rentable

Lease Rentable

Total Usable

Usable w/o Commaon

Total Space Actual
Default Space Rentable

Total Basic Rentable:
Total Calculated Rentable:

NOTES % WORK ORDERS * DOCUMENTS
. a0z |sF [224 80 | =
: [23004 | sF [p22.08 | e
| |F | | e
| |SF | | M2
[ Do Full Building Calculation
: oo | sF .00 | me
ProRated from Building Lease
[ Get from Lease Module
: [2360.2 |sF p19.27 | me
. |[prog7 |sF [212.85 | =
[ Get Usable from Zones
: [1708.9 | sF hi58.76 | me
. |Lease Rentable ]

Figure 20: Example of new Legend

1 2 3 (] 7
4 5 & a
10 " Space Status
Actual
[ ] Availablez o768 5
[ ] reservedz SIS
SUBTOTAL 1,626 6 5
15 17 14 18 NOT DESIGNATED 180.4 5F
o TOTALS 1,704.9 5F
NON-POLYLINED 8949 5F
COMMON AREA N
VERTICAL PENETRATION N2EF
FLOOR GROSS 24M 78
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Scenario Planning
This enhancement has three parts:

=  The End Date of a Scenario Plan that has been applied to Softlock can be changed. The date
must be within the Scenario date range.

= The Start Date of a Scenario Plan that has been applied to Softlock and As Built can be
changed. The date must be within the Scenario date range.

= Delete As Of can be used to delete dates of a Scenario Plan that has been applied to
Softlock and As Built. The date must be within the Scenario date range.

Navigation: STRUC UNITS = Floors = Select a Floor = Scenario Planning button = Select Scenario
Plan to modify

Figure 21: Scenario Planning changes

SELECT SDACES VIEW [fH REDORTS
e Number Function

1 A -]

2

3

- ; %

5 Scenario BU Assignment Attributes

5

3 Project Business Unit: @Tfaming lz“

9 = Start Date: |a gyst 9, 2013 =]

10 2 i

T / End Date: ), qust 31, 2013 =]

12 ,/v All Day: [Trye |Z|

13 1 Start Time: [gg-00 uTc

i: End Time: |gg-op uTc

16 Start Date and End Date [imary Assignment: 1, [~]

£ Capacity:

= can be changed. 1

1 Space status: Occupied ﬂ

Space grade level: E|
Space Count: [
You can use Delete As
Of for Scenario Plans
;
that have been applied
to As Built.
1 | N IK [+
| As of Date: August 22, 2013 Start Date: Augyst 2479012 End Date: August 31, 2013 ||
=
I ASSIGN | EDIT AS OF | DELETE AS OF I

MAC Requests based on UDAs

To support the approval of Move Requests based on a UDA, the Move Request String UDA must use the
same name as the Move Request Resource UDA with the suffix “STR” added.

For example if the Move Request Resource UDA is “Approval Email”, then the Move Request String UDA
must be named “Approval Email STR” as shown in the following example.

© Manhattan Software, Inc.



CenterStone
9.4.29 Release Notes

25

Figure 22: Resource and String names example

Genersl  Porifelisn  Cawles Tiradd Upfls  Beliefls HE  Asselli Lesdieg  Opd Mgl Emall Tephs  Emall Belas  Workilow  Dea
R L Dored  Massored Rrasr Mgt & Plant  Buinany Linds Harial B (e

HOVE REQUITST CUSTOM ATTRIDUTES

Posibon Hame

O Approval Emad
0 Approval Emaid 5TR
5

Selecied 3 records

When the user selects a HR in a Move Request that is not currently a Resource record, the system will
add them. Then, when the user populates a Resource UDA, the email field from the HR record will
populate the Email field (this can be changed on the form).

When the user saves the Move Request, the STR UDA field will be auto populated with the Email field.

The Email Rule must include the UDA STR name as in the following example.

Figure 23: Email rule using a UDA STR field

Lraail Rube: Bix
Abtributes
*Busras Otject: M -
=Sratus Fisld: SLAtuS -
=Status Vale: Subertted i
Tao Cme: =
The content of the STR
Yo Buldig: b UDA will be used for the
email address.
Sand To: URA Valse ki
=Ll Approval Emad STR 11
“Er@aiTerrpats: Reguest Apceowal -
Approval Required: Yes -
"Accaphed State: Approvarl »
“Rejactied State: Danied e
Arphe Savt Close
NOTE: Multiple approval levels can be set up by configuring pairs of resource/STR UDAs (such

as Approval 1 Email/Approval 1 Email STR and Approval 2 Email/Approval 2 Email STR).
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Setting up the Email Template for MAC Approvals

Us e the following as an example of how to set up the email template.

*Content differs per client*

Figure 24: Example Email Template

<html>

<body>

Employee: <Employee or Item Name><br>

From Location:<br>

Bldg: <From Building><br>

Flr: <From Floor><br>

Space: <From Space><br>

<br><br>

To Location:<br>

Bldg: <To Building><br>

Flr: <To Floor><br>

Space: <To Space><br>

<br><br>

Please click the links below to either accept or reject this Move Request

<br><br>

<link type="link" format="accept_reject" link-parameters="action=accept" link-text="Approve" />
<br /><br />

<link type="link" format="accept_reject" link-parameters="action=reject" link-text="Reject" />
</body>

</html>

Example of MAC Approval Request Email

Figure 25: Example Email Template

CenterStone <sdoe@manhattansoftware.com>

Employee: A, SACH
From Location:
Bldg:

Flr:

Space:

To Location:

Bldg:

Flr:

Space:

Please click the links below to either accept or reject this Move Request

Approve

Reject
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Example of Approved Request

Figure 26: Example Approval

Thank you bsmith@xyzcompany.com. The request has been approved.

Example of Rejected Request

Figure 27: Example Rejection

MANHATTAN

Thank you bsmith@xyzcompany.com. The request has been rejected.

MAC Quick Request Form

The new MAC Quick Request form was created to simplify the creation of Move Requests by capturing
all of the necessary information on one screen. All of the configuration settings (email rules,
notifications, drop-downs, details, etc. that are available in the full MAC application are available in the
MAC Quick Request form.
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Figure 28: MAC Quick Request form

The Name field is automatically
populated based on your login,
but you can search for a

New Move Request My Move Requests

different name if necessary.
CREATE NEW MOVE REQUEST
Who 7 ‘ Details
Hame: Smith, Mary 2 Netwark Printer: -
Move From: Bldg 5912 Requestor Email:
e Keyboard Tray: v

] view From Floor and Select Move To Space ]

Ergo Furniture:
Where

Date Change: b
Region: Mo Region v Comments:
Site: Cambridge v
Building: Building 9 e
Floor: A4
Space: - These three fields are
|:_=1V\ew To Floor and Select Move To Space] automatically popula.ted,
based on the Name field.
When
Requested Move Date: 3
Why

5 SUBMIT MOVE REQUEST

= Select a Name, Floor, and Space.
= Click the View To Floor and Select Move to Space button. The Floor Plan will be displayed
similar to the following figure:

Figure 29: MAC Quick Request Space Selection

Building 9 - 04
@\ e\ 9\ e\ C Color by: Space Status El Layer Set: DEFAULT El SF El =] Legend
Space Status
(areazin 5F) Oce.Cap.ae.  Lsable
[ Cccupied 124124 D 115204
[ hcart 014 14 11427
TOTALS 124138 14 127136

>

Your cursor will be displayed
as an “HR” icon.
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= Use the cursor to point to the new space and click on it. You will see a confirmation message
as shown in the following figure:

Figure 30: MAC Quick Request Space Selection confirmation

Move HR to Selected Space ®

<, Would you like to move the selected HR to this
\V space?

es No

= Click the Yes button. You are returned to the MAC Quick Request form.
= Select a Requested Move Date from the “When” section of the form.
= Optionally enter comments in the “Why” section of the form.

=  When you have finished, click the SUBMIT MOVE REQUEST button. The Move Request can
now be displayed in the full MAC application).

Figure 31: Submitted MAC Quick Request

MANHATTAN

Hew Mova Reguest | My Move Requests
NEW MOVE REQUEST R-D0023 HAS BEEN SUBMITTED
Hame: Smith, Mary
Mave From: Bldg 59122 2 6
Move Ta: Bldg 5999
2-34
9188 Office
Regquested Move Date: £UL3-1U-10
Description: why the move needs to happen.
Network Printer: No
Reguestor Email: noemail@emai.com
Keyboard Tray: No
Ergo Furmniure: ergo furnfure
Date Change: No
Commants: comments comments comments v
comments comments comments
COMMENts COmMents
[ CREATE ANOTHER MOVE REQUEST

= At this point, you can create another request or select My Move Requests to view the status
and progress of your submitted requests as shown in the following figure:
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Figure 32: MY Move Requests

MANHATTAN

Mew Move Request My Move Requests
Your cursor will be displayed
MY MOVE REQUESTS asan “HR” icon.
Recently Viewsd - ER Edit | |E3 Add | |3 Remove |

Regquest Humber Request Type Reguest Date Requesied By Reguest Status Move Size

R-0000% 2013-08-25 Cauble, Diane Approved 1

R-00003 2013-08-25 Cauble, Diane Submitted 1

R-00007 2013-08-25 Cauble, Diane Submitted 1

R-00005 2013-05-24 Cauble, Diane Submitted 1

R-00005 2013-08-24 Cauble, Diane Submitted 1

R-00004 2013-08-24 Cauble, Diane Submitted 1

R-00003 2013-05-24 Cauble, Diane Submitted 1

= Double-click on any Move Request to view the details.

NOTE: The details will be read-only.

Figure 33: View details of a Move Request

Move Request - R- (Read-Only) [=HES

Attributes Items Comments History

Request Information
Request Number: R-00008 Date: September 25, 2013
Requested By: Cauble, Diane Phone: (508) 381-5834 Emai: | dcauble@manhattansoftwan Location: BUILDING 9-5-95AA51
Cost Center: Move Cost Estimate: | 0.00 Item Count: 0
Request Type: | Need by Date: | September 30, 2013 Request Status: | Submitted
Description: Justification for Move -

Close

= When you have finished viewing the details of this Move Request, click the Close button.
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Chapter 2: CHANGES

Show Legend Logo displayed based on user preference

Previously users who preferred to see legend logos were required to select “Show Legend Logos” each
time they viewed a Floor Plan. You can now select “Show Legend Logos” once and it will be displayed
whenever a drawing is displayed, even if you log out.

Navigation: Display any Floor Plan = View = Show Legend Logos

Figure 34: Help About displaying additional information

RECORD 4158 MODIFY TOOLS FIND HIGHLIGHT
|— J Layers Ctrl+L
Layer States Ctrl+Shift+L

# Linear Units - Ft/In

Linear Units - M

Linear Units - CM

Linear Units - MM

Legend OFF
# Legend on Plan

Legend at Edge

+ Show Legend Logos

Legend Properties

Hide Polygon Borders

QU A

Floor Legend displays the values for Occupancy, Capacity, and
Vacancy in Flex Zones

Formerly the Occupancy, Vacancy, and Capacity in Flex Zones appeared in the Floor Plan legend as
“N/A”. They now display the actual values for each.

Navigation: STRUCT UNITS - Zones > Search - double-click a Zone - View — Legend Properties >
check boxes for Totals, Occupancy Count, Capacity Count, and Vacancy Count - Click OK > COLOR BY
—Zone Type, view the Legend
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Figure 35: Legend showing values for Occ, Cap, and Vac

COLOR BY: [HeycERye

{1 I

G141 4

[areasin 5F) Aohual Qo Cap. e,
[ ofiee Usahle G047 2 31 29
I Stor= Usable 1,649 1 25 &5

HON-POLYLINED 121 5

CORON AREA 3.2

“WERTICAL PEMETRATION 0.0

FLOOR GROSS

Email Rules Template — Approve/Deny field added
When creating Email Templates in previous versions, the Email Editor for Move Requests did not
include the field <Approve/Deny>. It has been added, enabling users to include them in rules to
manage the automatic generation of emails based on whether a Move was approved or denied.

Navigation: SETUP = Email Tmplts = New = Email Template Type — Move Request
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Figure 36: Move Request Email Editor showing new field and an example of how it could be used

T B
Tt e — =
rGeneral Infarmation

*Email Template Mame: |[Request Approval
Description:
*Email Template Type: |Wove Reguest IE“
rEmail Editor
Figlds: |zApprove/Deny> I |« fSubject |1, request has been approved by

<Building>
=Comment Add Date> Body: chiml>
<Cornpany BU Desce — <hady>
=Caornpany BU Mames= <link type="link" format="accept_reject"
<Company BU Number= link-parameters="action=accept” link-text="Approve" />  <link
<Completion Dates type="link" format="accept_reject" link-parameters="action=reject"
<Date Last Change> link-text="Rejact" />

<fhody>
<Department BU Desc» it
<Departrnent BU Mame>
<Departrment BU Murmber=
<Description=
<Division BU Desc=
<Division BU Mame> j
| | [
Add Field

s 2

Warning Message when HR is in another Move

When an HR record is added to a move and it is already included in at least one other move, a warning
message will now appear to notify you so you can determine whether to continue with the current
move. This warning message appears in two places:

= Move/Movelist tab when the HR record is added to another movelist via the Assign button.

= Move/Floors tab when the HR record is added directly to a space on the floor plan and also
included in another move.

This warning message appears irrespective of the location details (i.e., whether the HR record is involved
in multiple moves to the same space or to different spaces).

Figure 37: HR Move Warning

|| Select an option: @

leon, leon is already in the Move List for the following Move(s):

mv-6006-3 - Phase 1

Do you also want to assign this Human Resource to the current Move List?

Yes No
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Navigation Tree Error Removed

The error previously received when expanding a list of Business Units on the Navigation Tree has been
removed.

As Of Date

When selecting or creating a scenario in the Scenario Planning Drawing Viewer, the As of Date now
defaults to the current system date when the Start Date of the scenario is prior to the current system

date.
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